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TERMS AND CONDITIONS OF THE TENDER FOR ALLOTMENT 'OF AGENT OF
APSRTC/APPTD ONLINE PASSENGER RESERVATION SYSTEM COUNTER AT
THE PLACES SPECIFIED IN YSR DIST.

>>000<<

1. The Tender form is for allotment of APSRTC/APPTD On line Passenger
Reservation System in YSR Dist.

2. Filled Tender forms-along with the requisite documents kept in a sealed cover

shall be placed in the Tender Box to be made available in the Office of the

District Public Transport Officer’s Office, YSR Dist., Kadapa from 10.30 hrs to

14.00 hrs on 17.09.2026. The name of bus station and nature of work for which

tender form is submitted shall be written on the sealed envelope cover without

fail.

Sealed Tenders will be opened on the same day i.e. on 17.09.2026 at 15.00 hrs in

the presence of the bidders at District Public Transport Officer’s Office, YSR

Dist., Kadapa. :

4. The Agency/tenderer will be determined on the basis of the Highest Monthly
license fee quoted by the tenderer against each place.

5. The Tender must be submitted in the prescribed tender form only. The tender
form is not transferable.

6. The Tender must be signed by the Tenderer only. The pass port size Photograph
shall be pasted in the space in application form . In case of Agency/Company a
photograph of person representing the firm shall be pasted.

7. Each tender form shafl be accompanied by a demand draft from any nationalized
/schedule Bank for the amount mentioned at in the Tender Notification. The
Demand draft should be obtained in favour of Accounts Officer, APSRTC,
Kadapa. '

8. Any individual / agency / organization can submit tender for allotment of
agency for one or more places. But separate tender form with separate DD for

; EMD amount for each place shall be submitted.

9. Incomplete tender form, tender forms not accompanied by Demand
Draft/Bankers cheque for the amount mentioned in the annexure towards EMD
shall be rejected. Checks in lieu of Demand Drafts shall not be honored.
Insufficient Demand Draft or bankers cheque such tenders shall be rejected and
amount shall be forfeited to the Corporation accounts.

10. The EMD will not carry any interest. The EMD of the unsuccessful tenderer will
be refunded only after finalization of tenders. The Corporation shall not be
responsible for any delay in refund of EMD due to reasons beyond its control in
finalizing tenders.

11. The Tender once submitted shall not be permitted to be withdrawn and the

Corporation shall not be responsible for the delay in finalizing the tender for
reasons beyond its control viz., Court orders etc,,

12. Any persons /agency / organization who / which was
Corporation or defaulted in payment of contract amount, is
participating in tender.
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= The Corporation shall have the right to accept or reject any tender without

; assigning any reason. ,

14. If the successful tender back out from taking up the agency whatsoever reason,
the EMD paid by him shall be forfeited in favour of Corporation account.

15. The successful tenderer shall remit the balance of Security Deposit after adjusting
the EMD amount already paid by him before commencement of contract. Such
security deposit shall not carry any interest. The security deposit shall remain
with the Corporation till the agreement period is over.

16. The Corporation shall have the right to open ticket booking counter at a
particular place where it is opined that business potential exists and need to
exploit the demand.

17. The Agents/successful tenderer shall have the following equipment at his
counter at their own cost.
a) Personnel computer
b) Telephone line
c) Inkjet/Laser Printer
d) UPS Stabilizer
: e) External Modem
f) Required man power
g) Required Stationery

18. The Corporation shall not be responsible for any loss or damage or theft of
equipment, accessories etc., installed in the bus station/shelter by the tenderer.

19. The Agent shall not be permitted to utilize the space available at the existing
counters for display boards.

20. The Agents shall comply with the rules and procedure in obtaining the
local/ within the territorial limits, in which the business is being carried and he
shall pay all the taxes viz.,, GST on commission, fees, imposts of other sums
payable to the local authorities for the purpose of carrying out the business of
sale of tickets and also for having possession and handling the computers and its
premises. y

21. The agent shall collect the fares and reservation tariff as prescribed by
APSRTC/APPTD from time to time.

22. All the existing rules with regard to issuing advance / current reservation tickets

¢/ pre-phonement and post - phonement of journey/cancellation and refund of
fare/return journey tickets etc., are to be followed scrupulously by the agents.
The tickets sold by him or through his representatives/employee are subject to
the rules inforce in APSRTC. The modifications/additions/ deletions of any
such rule will be communicated to the agents and the same are to be followed
from time to time

23. The Agents shall maintain requisite registers and form as prescribed by the
Corporation from time to time.

-
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The agent _
local /v%itrlllmsg?:l t comply with the rules and procedures obtaining in the

pay all the taxeg erTitorial limits, in which the business is carried and he shall
purpose of carr ;n MPOsts or other sums payable to the local authorities for the
Telegraphic Acty & Oon the business of advance booking tickets including Indian
fails to oa Or any other law in force from time to time. In case the agents
authoritigs }; SUCh_ taxes, f?ES imports or other sum payable to such local
c _> TOM tme to time and if amount payable by the agent, the

Orporation will have the right to pay the such taxes, fees, imposts or other sums

ou't of t:he.Security Deposit of the Agent. The agent shall reimburse the amounts
paid within 15 days of such payment.

- The Corporation is not liable for payment of any compensation in case of death

or injury, simple or grievous caused to any person engaged by the Agent in the
process duty.

The Agent shall not use the computer equipment for other purpose except for
issuing tickets and other allied functions prescribed by the Corporation.

The Agent shall not mishandle the computer software by loading other
information etc., other than software provided by Corporation.

The agent shall run the reservation counter till the last bus leaves the place if that
place is a starting point/en-route point.

The agent or his/her employee shall behave in a courteous manner with
passengers to keep up image of the organization. Any complaint against agent
or his/her employee reporting discourteous behavior will be treated as offence
and appropriate penalty will be imposed by DPTO, YSR.

- Agent shall not cause delay either directly or indirectly in operation of bus and

delays reported will be treated as offence and penalty will be imposed by DPTO,

YSR. _
The successful tenderer will required to execute an agreement with APSRTC on a

non-judicial stamp paper worth Rs.100/-

. In the event of death of agent, the OPRS counter agreement shall come to an

end. However, the Corporation may permit the Legal heir of the Agent to run
the business on the same terms and conditions for the remaining period of
license on execution of fresh agreement by such legal heir.

The Agent shall run the reservation counter from the first service of the day to
till the last bus leaves the place if that place is starting /stopping point service.

If the Agents computer/system or online system fails, the shall be got rectified
by the Agent and Online system of tickets issues shall be restored within 24
hours, otherwise the agency will be terminated without any notice and the
Corporation will make alternate arrangements fqr issuing tickets from the
particular point. .

The Ticketing agent of a particular point/counter shall maintain the Computer
hardware & Modem in working condition every day and shall send all the
outputs daily/monthly periodicals as per schedule to the Officers/ Incharges of
Depots without fail.
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The agent is liable for Payment for the damage caused to the Bus stations, in the
course of installation of computer system or in the course of removing the
equipment /computer machinery fixtures etc., The agent shall have to repair the
damage or remit the cost of repairs assessed by the Corporation failing which
- the cost of repairs will be recovered from the Security Deposit.

50. The Agent has to commence the business within one month of allotment of
OPRS counter. On his failure to start the business within stipulated time, the
Corporation is empowered to cancel the agency besides forfeiting the Security
Deposit. ‘

51. The Authorities of APSRTC/APPTD are empowered to exercise surprise checks
atany time on the Counter/ point.

92. In case of loss of pre-printed advance/current tickets, heavy penalty will be

imposed as per the guidelines given by the Corporation from time to time.

53. The Corporation reserves the right to incorporate/ Modify any of the above terms
and conditions at any time. .

54. The successful contractor has to pay the License fee every month along with GST
18% by agent exclusive of electricity charges and the same shall be paid in
advance on or before 10% day of current month. If 10t day happens to be a
holiday, the payment shall be made on the next working day.

a)  The license is liable to pay penalty for each day of delay @ 36% per annum
- in case of belated payment of monthly license fee, electricity charges, on
the amount payable, in addition to payment of license fee.

49,

b)  The Unit Officer/Depot Manager/ Asst.Traffic Manger of the concerned
Bus station or any authorized Officer of the Corporation is authorized to
collect license fee, electricity charges and impose penalties ( on behalf of the
licensor) on the licensee for breach of Terms and Conditions of the

3 agreement. .

55. The Commission rates for ATB agents in bus stations @ 5% for Non -AC buses
and 7% for AC buses on base fare on par with the Commission given to ATB
agents located outside bus stations. .

56. The corporation has got right to reduce or enhance the commission rate during
the contract period and the ATB agents has to abide by the rate amendments.

Income Tax as per the provisions of Income Tax Act and other taxes, if any,
will be recovered from the monthly payment and the licensee has to obtain
the PAN number from the Income Tax Department and produce the same.

All the above terms and conditions will form part of the agreement of the
License and the contractor will be bound by the conditions in addition to any
other conditions prescribed by the Corporation.

< DISTRICT PUBLIC T REOGVFICER
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